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DEAR DOWNTOWN
STAKEHOLDER
The past year has been a year of 
refined focus for our organization. 
We are grateful to be in a position to 
fine tune our work and look at ways 
to have an even greater impact on the 
vibrancy of our downtown. As an 
organization, we have successfully 
managed our clean and safe programs 
for many years, and we consistently 
receive praise for the quality of the 
public spaces throughout 
Downtown Tempe. It is now our job to 
think strategically as we move forward, 
thoughtfully creating shared spaces 
that draw downtown residents and 
visitors, while integrating local artists 
and community groups into the 
process and curation of these spaces. 
DTA spent the last year with a group 
of experts in placemaking and we plan

to begin executing a three-year 
masterplan beginning in the 2017-2018 
fiscal cycle. Simultaneously, our 
organization is deeply concerned about 
the quality of life for all downtown 
residents, including the underserved 
individuals and families who call our 
streets home. We are dedicated to 
raising funds and awareness in 
partnership with local social service 
agencies and the City of Tempe in hopes 
of moving toward a day when 
homelessness is no longer a reality in our 
downtown. It is our job to respond to the 
needs of our downtown and to 
continuously work to improve the 
quality of life available in this urban, 
walkable city. Our impact is regional, but 
our story is global. 

Sincerely, 

Adam Jones
Deputy Director 

Kelly Fogg
Safe-T-Patrol 

Manager
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OPERATIONSOPERATIONS
KEEPING DOWNTOWN CLEAN & SAFE
A clean and safe Downtown Tempe is our 
top priority. In addition to keeping 
Downtown Tempe looking beautiful, the 
Clean Team crew is a great source of 
information. This past year, the committed 
maintenance personnel assisted 9,722 
people with hospitality related inquiries 
alone, and even went the extra mile by 
escorting 295 of those inquiring folks to 
their final destinations. Downtown 
Tempe’s very own custodial team is 
ultimately responsible for keeping the 
public right-of-way looking clean and 
pristine. Day and night, the Clean Team 
crew works diligently while assisting 
residents, employees and visitors every 
step of the way.

As goodwill ambassadors for Downtown 
Tempe, the highly visible, well-trained staff 
of yellow shirted Safe-T-Patrol guides have 
welcomed and enhanced experiences for 
residents, visitors and employees in 
Downtown Tempe. They provide an 
enhanced security presence on the streets 
and lakeside, patrolling on foot, bicycle and 
by boat seven days a week. This past year, 
the Safe-T-Patrol responded to 12,157 
incidents, 11,342 inquiries and made 2,645 
connections to social service agencies on 
behalf of homeless individuals in the 
district. Downtown Tempe’s Safe-T-Patrol 
guides are always ready to help.

CLEAN

SAFE

Clean Team Statistics

Safe-T-Patrol Statistics 

5,598 times that flowers were maintained

2,320 pieces of graffiti were removed

8,544 gum spots were removed

3,281 bags of trash were collected

10,058 times that street furniture and trash 
receptacles were cleaned

2,645 social service connections were 
made

11,286 responses to hospitality inquiries

2,748 responses to business community 
concerns

18 personal safety escorts provided

32 responses to disabled motorists
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CLEAN AND SAFE
BY THE NUMBERS
CLEAN AND SAFE
BY THE NUMBERS

2015 2015
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CLEAN & SAFE?
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AND PATROLLING 
THE DISTRICT

BLOCK BY BLOCK
PARTNERSHIP
The sidewalks and streets of Downtown 
Tempe are maintained and patrolled by our 
Clean Team crew and Safe-T-Patrol guides. 
Both groups are staffed through a 
partnership with Block by Block, a company 
that specializes in providing clean and safe 
services to downtown improvement districts. 

DTA has been partnering with Block by Block 
since 2013, addressing the issues that 
affect how people think, feel and essentially 
interact with Downtown Tempe. Downtown 
Tempe continues to see the benefits of Block 
by Block services, which maximize dollars 
invested in Downtown Tempe, and ultimately 
benefit every stakeholder.
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ANNUAL TRACKINGANNUAL TRACKING
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CLEAN TEAM | 2016-2017





SAFE-T-PATROL | 2016-2017

 

ANNUAL TRACKINGANNUAL TRACKING
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A YEAR IN REVIEW...  

GENERAL ASSISTANCE

CRIME ASSISTANCE

• Safe-T-Patrol helped an employee at Pitaya         
jump her vehicle. 

• Safe-T-Patrol helped an elderly woman 
with arthritis walking to House of Tricks 
while her husband parked their vehicle. 

• Safe-T-Patrol removed a bee from Lotions 
and Potions for an employee who was 
allergic. 

• Safe-T-Patrol helped a man safely transport 
his sick dog. 

Safe-T-Patrol assisted Hippie Gypsy with 
a suspected shoplifter until Tempe PD was 
able to make contact with the suspect. 

Safe-T-Patrol intercepted a shoplifter and 
was able to return merchandise to Cactus 
Sports. 

Safe-T-Patrol assisted Tempe PD with the 
arrest of a bank robbery suspect by tracking 
the suspect’s location until the arrest was 
made. 

Safe-T-Patrol assisted Tempe PD with the 
arrest of shoplifter from Candy Addict by 
positively identifying the suspect.
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TESTIMONIALSTESTIMONIALS
“Every interaction I’ve had with the Safe-T-Patrol has been positive. I like their presence 
in the evening when my friends and I are playing Pokemon Go. We just feel safer when 
they’re around.”

~ Tempe Beach Park Visitor 
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“Thank you for keeping Mill Avenue clean -- it’s greatly appreciated!”

~ Pedestrian on Mill Avenue 

“I want to congratulate you on having such a great patrol in Downtown Tempe. I was 
looking to help a particular homeless youth, and in the process, I talked to several patrol 
agents and observed them while they were helping other people -- they did did their job 
amazingly and I really appreciate that.” 

~ Attorney in Downtown Tempe 

“I just feel safer knowing Safe-T-Patrol is around.”

~ ASU Student 

“Thanks for helping us find shelter last night!”

~ Homeless Couple 

“I bring my 5 year old daughter to Tempe Beach Park often and feel much safer with the 
Safe-T-Patrol present.”

~ Tempe Beach Park Visitor 





Downtown Tempe Authority
310 S Mill Avenue, Suite A-201
Tempe, AZ 85281

P: 480.355.6060 | F: 480.968.7882
DowntownTempe.com


